
 
 
 

 
PALM TRAN SERVICE BOARD 

PARATRANSIT SUBCOMMITTEE (PTSB-PS) 
 
Date:   Thursday, October 11, 2018 

 

Time:    9:30 A.M. 

 

Location:  50 South Military Trail, Room 2N123 

West Palm Beach, FL 33415 

 

 

MEETING AGENDA 
1. Call to Order  

Safety Message – Charlie Boettiger 

 

2. Introduction of Member’s/Roll Call 

 

3. Add-ons/Deletions to Agenda 

Thursday, October 13, 2018 

 

4. Comments from the Senior Manager of Paratransit –  Chad Hockman 

 

5. Comments from the Chair – Terry Brown 

 

6. Discussion Items 

a) Connection Performance Metrics Review 

August 2018 – Chad Hockman 

i. Ron Jones – Operations Stats 

ii. Charlie Boettiger- Safety Stats 

iii. Lou Ferri – Phone Stats 

 

7. Comments 

a) Members 

b) Staff 

c) Members of the Public 

 

8. Next Meeting – Thursday, January 10, 2019 

a) 2019 Meeting Dates 

 

9. Adjourn 

 
PUBLIC NOTICE: in compliance with Florida’s government-in-the-Sunshine, 

please advise Law, that multiple members of the Palm Tran Service Board (PTSB) 

and/or the PTSB Planning and Paratransit Subcommittees are anticipated to attend 

and may participate in the meeting.  

*If any special accommodations are needed, please contact RoseAnn LaBella Voils 

at rvoils@pbcgov.org Requests should be made as soon as possible but at least 3 days 

before the meeting date. 

 

       

 


